
Frequently Asked Questions

What is social media?

• According to WhatIs.com, social media is a collection of channels designed for collaboration, interaction, 
and content-sharing among communities. Whatis.com provides a definition of social media, however, there 
is more value in discusiing what social media can be used to accomplish. 
 

• Social media is an important tool employed in different industries. One industry in particular that uses 
social media, is education. Educators across the nation are using social media to make learning more engag-
ing and productive for their students. Social media sites related to education are key channels that can be 
utilized to reach publics that have an interest in education. 

What are some social media sites for educators that exist?

• Kidblog.org is a social media site intended to get students engaged in the writing process. Schools, teachers, 
students and families can all access and use Kidblog as a safe platform to publish their writing.  

• Edmodo is social media site created for teachers, students and parents that allows users to connect and 
collaborate with each other. Edmodo is a safe platform for teachers to engage with their students and their 
students’ parents and join global learning communities. The site is designed to increase engagement among 
students and families during their education process.  

• Edublogs.org is a social media site that teachers and educators use to communicate with their students and 
fellow educators. Edublogs offers a few different service packages, two of which are intended for teachers 
and students. The third package, called CampusPress, is for schools and universities and allows users more 
tools than the other two packages.  

• Skype, a video chat tool created by Microsoft, is being used by educators in the classroom. Teachers can 
invite guest speakers to virtually speak to their class, virtually chat with another classroom, or take a virtual 
field trip. Teachers can use Skype in their classrooms to help facilitate learning about a particular topic.  

• Google+ has groups for those involved in education, called Google Educator Groups. Google Educator 
Groups are communities of educators who communicate and learn with each other about how to meet the 
educational needs of their students.  Professionals associated with education can build relationships with 
fellow educators through interactions on this site. 
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How can social media sites related to education be used? 

• Social media sites related to education can be used as channels to send information to target  
publics, such as educators and students. For example, information concerning events or services that would 
be of value to publics interested in education can be transmitted through different social media sites.   

• Educators and teachers can use social media sites to communicate to students, parents and fellow educa-
tors. Teachers can use different sites such as blogs, like kidblog.org, to encourage their students to write 
and think about topics outside of the classroom.  

• Educators and other professionals in the education industry can utilize social media sites such as Edmodo, 
Edublogs, Skype and Google+ to build relationships with key stakeholders by sharing, collaborating and 
learning with each other.  

• Google+ and its Google Educator Groups allow professionals to reach educators from a specific location, 
which is a useful tool for sharing information and building relationships with target stakeholders in the 
education industry. 

How are students reacting to social media used for educational purposes?

• In the study, “Learning by Tweeting: Using Twitter as a Pedagogical Tool,” conducted at Texas Tech Universi-
ty, researcher found evidence that concluded students who engage in social media platform with the pro-
fessor are more confident about their future careers. The study also found that social media usage helped 
accomplish basic educational goals established for the class.  

• In the Education Week article, “Connecting a Classroom: Reflections on Using Social Media With My Stu-
dents,” students in Brianna Crowley’s class shared their feelings of using social media in the classroom. Stu-
dents said that social media helped facilitate discussion, expand their ideas and connect with each other. 

When should teachers use social media to help their students learn?

• Teachers should utilize social media in a learning environment when their goal is to connect students to 
other students or classes. Teachers can also use social media when the goal is to encourage students to 
write a reflection about a topic, or when the goal is to share an update with students. 

How are educators using social media?

• Schools and teachers are using blog sites such as Kidblog and Edublogs as an outlet where their students 
can publish creative writing, notebooks, digital portfolios and more. These sites give students and educa-
tors the opportunity to communicate with other users interested in education.  

• Students can create groups together such as book clubs, where they can discuss about literature. However, 
social media sites can be used to help engage students in subjects other than writing. Science and math 
assignments and problems also appear on social media sites, which encourages the engagement and un-
derstanding of these subjects among students.  

• Google offers educators, teachers and students the tools to publish all of their classroom subjects and 
materials online. Teachers and students are able to collaborate and communicate with each other digitally, 
which can make the learning process more engaging.  



Where should students access social media tied to learning? 

• Students should use social media inside and outside the classroom. Active participation in the learning 
process is critical, and regular usage of social media for educational purposes can be beneficial.  

• According to E-Learning’s, “The Use of Social Media in School Infographic,” there was a 50% increase in 
grades among students who participated in the study and 20% of students  
completed extra assignments that were not worth any credit.

Who are educators that currently use social media?

• Several teachers are using social media sites for their classes. One example is Lynn Woods, an eighth grade 
teacher at Virginia Beach. Lynn Woods uses Edmodo to communicate with her students and their parents 
to encourage students to continue learning outside of the classroom.  

• Google Educator Groups helps connect educators with educators around the globe and locally. Many edu-
cators join local Google Educator Groups, one example is the Google Educator Group: Tennessee. Educators 
in Tennessee can join the group and have face-to-face or virtual interactions with fellow educators who aim 
to help each other collaborate and learn about education.  

For more information about the education industry and social media or the Education Industry Association, 
please visit our Website at: www.educationindustry.org


